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MEMBER HANDBOOK








davidlloyd.es

Welcome to David Lloyd Club
We want to provide you with a pleasant environment in which to enjoy sport. This handbook therefore sets out the Club rules and your rights as a Member. These rules apply to Members and their guests and visitors. Their purpose is to ensure a welcoming environment for everyone and the proper use and enjoyment of the premises and facilities, helping Members to coexist considerately and preventing inconvenience and misuse.
Failure to comply with these rules will be treated as a breach and may result in a warning or sanction, depending on its seriousness and, where applicable, whether it is repeated.

A) MEMBERS
a) Types of Membership
David Lloyd Clubs is a place where every member of the family, whatever their age, can find satisfying activities and enjoy their interest in sport and healthy living.
By joining a David Lloyd Club, a Member acknowledges and accepts the rules in this Member Handbook, the specific Joining Terms and Conditions and the terms of their Contract and, where applicable, any Special Conditions applying to certain Clubs. The Member also accepts that failure to comply with these rules, any other applicable internal regulations, or any instruction given by our Staff may result in termination and expulsion from the David Lloyd Club. An up-to-date copy of these conditions is available to Members at the David Lloyd Club reception and at www.davidlloyd.es.
The following definitions apply in this Member Handbook:
“We / Us” means David Lloyd Leisure España II SL.
“You” means the person aged 18 or over identified on the joining form as the “Lead Member”.
The Lead Member is the adult individual who has entered into a Contract with Us, thereby acquiring the right to use David Lloyd facilities and enjoy the services provided there in accordance with the Contract's terms and conditions, and who is responsible for paying the fees of all Linked Members listed on the joining form. The Lead Member is also jointly, morally and financially responsible for the conduct of each Linked Member.
A “Linked Member” is an individual linked to a Lead Member because the Lead Member pays the fees that entitle that individual to use David Lloyd facilities and enjoy the services provided there in accordance with the Contract entered into.
If the link between two Members ends, each will become a Lead Member, the individual fee then in force will apply, and any discount based on that link will cease.
The rules in this Member Handbook apply both to you and to all Linked Members unless we tell you otherwise.
“Member” means either a Lead Member or a Linked Member.
“Initial Period” is the minimum period for which the Member has committed and is required to remain a Member of the David Lloyd Club.
Categories are the different membership options within Standard and Flexible Membership, based on particular characteristics and eligibility requirements. Membership of a category may carry special pricing and service conditions.
You must notify the Club of any change in your personal circumstances so that your details can be kept up to date.
You are entitled to use the facilities available under your membership category. Your Club will tell you which facilities are available to you and the times at which you may use them. Certain restrictions may apply only to a particular membership category. We will tell you about these restrictions when you join the Club or change membership category.

Not all membership categories may be available at every Club or at all times. The Club may decide to stop offering certain categories.
Your Membership begins on the date you join and must continue throughout the Initial Period. It will then continue indefinitely until you terminate it by giving notice in the form and within the notice periods specified in the General Conditions of your Contract and in this Member Handbook, unless the Club terminates it earlier for any reason provided for in your Contract or this Member Handbook.
Both Lead Members and Linked Members may be either Standard Members or Flexible Members.

Standard Member
A Standard Member is a Member whose “Initial Period” begins on the first day of the month following the joining date and ends 12 months after the first day of the month following the joining date.

Flexible Member
A Flexible Member is a Member whose “Initial Period” begins on the first day of the month following the joining date and ends 3 months after the first day of the month following the joining date.
Automatic renewal and minimum term
After the Initial Period, your Membership will renew automatically: by calendar month under a Flexible Contract and in three-month periods under a Standard Contract, unless you give notice in accordance with the Voluntary Termination section. If you request termination before the end of the Initial Period, other than for one of the justified early-termination reasons set out in this Handbook, you must pay the remaining monthly fees needed to complete the agreed minimum term (12 months for a Standard Contract and 3 months for a Flexible Contract).


Joining as a Member
When you join, you must pay the Administration Fees and Joining Fees and regularly pay the applicable monthly membership fees.
Costs and expenses arising from non-payment will be charged on any bill not paid when due. Information about this charge is available from your Club.
Failure to pay two monthly fees will result in access and the benefits of David Lloyd Club Membership being blocked. This temporary block for non-payment does not terminate Membership, interrupt the automatic renewal described in this section, or release the Member from the obligation to continue paying the relevant fees unless and until the Member gives notice of termination in accordance with the Voluntary Termination section.

All Members must notify reception immediately of any change to their email address, contact telephone number or home address.
You may have to pay a Joining Fee when applying to become a Member.
If you request a membership discount because you meet a special condition, for example because you work for a particular company, you must prove that you meet that condition before we apply the discount. We may periodically ask you for proof that you continue to meet the condition entitling you to the discount.
You must pay an amount covering your membership fee from the joining date until the first day of the following month. If you join after the 20th day of the month, you must pay for the remainder of that month and the following month in full.


When you and anyone linked to your Membership join the Club, you and each linked person must provide a photograph so that we can verify your identities whenever you enter your Club.
The Club will process the Member's image/photograph to issue an identification card, verify Membership and prevent misuse or impersonation. The legal basis for processing is performance of the membership relationship and/or the Club's legitimate interest in ensuring proper access to and use of its facilities or services. The photograph will be retained for the duration of Membership and, where applicable, for the periods necessary to address legal liability. Members may exercise their rights of access, rectification, erasure, objection, restriction and portability by contacting the Club at [email/address]. Data will not be disclosed to third parties except where required by law or where necessary service providers act under a data-processing agreement.
Right of withdrawal. You have the right to withdraw from the Contract within 14 calendar days without giving any reason. The withdrawal period expires 14 calendar days after the date on which the General Conditions are signed.
To exercise the right of withdrawal, you must notify the Club of your decision through an unequivocal statement, for example a letter sent by post, fax or email to the address shown at www.davidlloyd.es. To meet the withdrawal deadline, it is sufficient to send the notice before that deadline expires.
If you withdraw from the Contract, we will refund all payments received without undue delay and no later than 14 calendar days after we are informed of your decision. The refund will be made using the same payment method used for the original transaction unless you expressly agree otherwise, and you will not incur any costs as a result of the refund.
If you requested and used access to the Club's facilities and services during the withdrawal period, you must pay a proportionate amount for the days actually used up to the time you notify us of your withdrawal.

b) Membership Card
Once you have joined, you will receive a personal, non-transferable card confirming that you are a Club Member.
Only the Member may use the card, and it is required to access the facilities. You must show it whenever requested by Club Staff.
If your card is lost or stolen, you must notify Club Reception, where a replacement will be provided. A replacement card is subject to a charge in accordance with the rates then in force.
Use of a Membership Card by anyone other than its holder is classed as a very serious breach and will result in temporary suspension of the right to use the Club's facilities for one month and one day following the breach. The sanctioned Member must continue paying membership fees throughout the suspension.

c) Changing Membership Category
When you join, you will be assigned to the membership category that best suits your personal and family circumstances.
These circumstances may change over time, for example by:
· Adding or removing a family member.
· Reaching an age that requires a change of membership category.
In the first case, please contact Club Staff to update these details and change your membership category if necessary.
In the second case, the update will be made automatically.
You may need to provide evidence that you meet the eligibility requirements for the requested category change.


If you change category, your fee may change. It will be reviewed and the rate for the new category will apply. If the new fee is lower, the difference will be refunded.
Any change in the fee takes effect in the month following the category change. You may not change your membership category during the Initial Period.

d) Suspension of Membership
i) AT THE MEMBER'S REQUEST
You may temporarily suspend your Membership if you have an illness or medical condition that prevents you from using the Club's sports facilities. Pregnancy itself is not included, although an illness or medical condition arising during pregnancy is included. You must provide appropriate evidence. Suspension takes effect on the first day of the month following the date on which we receive your temporary suspension form and supporting evidence. No monthly fee will be charged while your Membership is suspended due to illness or a medical condition.
Your Membership will be restored automatically at the end of the suspension period. If the form does not state a period, your Membership will be restored after nine months.
We recommend that you keep evidence showing that we received your temporary suspension form.
During temporary suspension, you may not enter any David Lloyd Club. If we discover that you used the facilities during the suspension, your Membership will be restored immediately and you must pay the fees for the months during which it was suspended.

ii) AT THE CLUB'S INITIATIVE
The Club Director/Manager may suspend the right to access the Club Facilities, temporarily or permanently, for failure to comply with this Member Handbook, the Contract entered into, any other applicable internal or general rules, or instructions given by Club Staff.
Temporary suspension does not permanently terminate Membership. If you decide to terminate your Membership during a suspension, you must follow the applicable procedure.
e) Voluntary Termination of Membership
A Member may request permanent termination once the Initial Period has ended by giving written notice. The notice required depends on the type of Contract.
Under a Standard Contract, the Member will remain a paying Member for the remainder of the current month and the following three months. Under a Flexible Contract, the Member will remain a paying Member for the remainder of the current month and the whole of the following month.
The notice period will begin on the first day of the month following your written request.
We will accept notice by email sent to the email address shown on the Club website.
Your notice will not take effect until we receive it. We recommend that you keep proof that we received your notice.
For example:
· if you send notice by post, use recorded delivery;
· if you deliver it personally at your Club, ask for a receipt; or
· if you send it by email, request delivery confirmation.
Within 10 working days after the request, the Club will confirm your voluntary termination and state the date on which your Membership will end.
Remember that once your Membership ends as a result of the termination request, you may no longer access the Club or its facilities.


Early termination of a Standard Contract for a justified reason. You may request permanent termination either during or after the Initial Period in any of the following circumstances, provided that you submit reasonable supporting evidence in each case:
a. Illness or injury preventing you from using the Club's sports facilities, supported by a report from your general practitioner or specialist;
b. Loss of employment through dismissal, supported by a letter from your employer and/or equivalent documentary evidence, such as a dismissal letter or final settlement; and
c. A work-related relocation to a location more than 30 km from any David Lloyd Club, supported by evidence of the relocation, such as a communication from your employer.
Termination will be processed under the ordinary procedure for requesting permanent termination. Any documentation we request will be reasonable and proportionate to the stated reason.

Relocation or Closure of the Club
If we relocate your Club or decide to close it permanently, you may transfer to another David Lloyd Club or terminate the Contract. We will make every effort to give you at least one month's notice. If we cannot give you three months' notice of the relocation or closure, you may request permanent termination in writing with effect from the date the changes take effect, and we will refund the portion of any fee paid that relates to the period after that date.


f) Members Under 18
Parents or guardians are responsible for children under 18. Any sanction restricting access to the facilities for breaches committed by a minor will apply to that minor, although parents or guardians must assume financial responsibility for any damage caused or other misuse.
Children aged 12 or under must be supervised by an adult over 18 unless they are enrolled in a supervised activity. In that case, they must be registered for the activity with details of the responsible person and the person who will collect them at the end. Once collected, they are no longer under the instructors' responsibility.
Children under 12 may use the pool only under the supervision of an accompanying adult, even when a lifeguard is present or during lessons.
An adult may supervise no more than three minors at a time.
Children under 16 may enter the gym only when an organised activity is taking place there.
Young people aged 14 or 15 may use the gym on their own after completing the three-session “Teen Fitness Welcome” course and passing the relevant assessment.
No person under 16 may use the UVA tanning booths, sauna, steam room or spa.
Failure to comply with these rules will be considered a serious breach. Any financial consequences will fall on the minor's parent or guardian, while any temporary suspension of membership rights will apply to the minor.
A family changing room is available to Members and is especially recommended when attending with children under 8. From age 8, children may use the adult changing room provided it is for the same sex.

g) Guests and Visitors
Lead Members and Linked Members aged over 14 are welcome to invite family or friends to the Club.
Guests are people who use our facilities, accompanied as required by a Lead Member or a Linked Member aged over 14, after paying the applicable fee where required.
Only Lead Members and Linked Members aged over 14 may bring guests, with a maximum of two guests at any one time. They must notify Reception in advance, the guest must complete the relevant form, and the applicable fee will be charged to the Lead Member's account.
There are two types of guest:
· Social guests are people accompanied by a Lead Member or a Linked Member aged over 14 who use the Club bar and/or restaurant but are not entitled to use any sports facility. Entry for no more than two social guests at a time is free from Monday to Friday and at weekends, except at weekends between 1 May and 31 October inclusive, when a Social Guest fee must be paid.
· Playing guests are people who, accompanied by a Lead Member or a Linked Member aged over 14, wish to use the Club's other facilities. Members may bring no more than two guests at a time after completing the form and paying the applicable fee.
The accompanying Lead Member, or the Lead Member to whom a Linked Member accompanying the guests is linked, is jointly, financially and morally responsible to David Lloyd Leisure España, S.L. for the guests' compliance with this Member Handbook.
Social Visitors are people who, without being accompanied by a Member, have exceptionally been authorised by Club Management for one day to use the Club bar and/or restaurant and, where applicable, the Club facilities.
In all cases, we reserve the right to restrict the days and times at which guests may enter the Club or to restrict guests' use of the outdoor pool and tennis courts. The Club also reserves the right of admission and the right to restrict access by former Members and employees.

h) Use of Other David Lloyd Clubs
As a Member, you may use other David Lloyd leisure Clubs. Ask your Club for details, as certain conditions may apply.
If your membership category allows you to use other David Lloyd leisure Clubs, at least 50% of your visits each month, measured over a three-month period, must be to your home Club. If you use another Club more frequently than your home Club, we may transfer your Membership to the Club you use most. This may mean that you have to pay a higher membership fee.

i) Transferring Membership to Another David Lloyd Group Club
If you wish, you may transfer your Membership to any other David Lloyd Club free of charge. You must give us at least one month's written notice. The transfer will take effect when the notice period ends.
If you transfer to a David Lloyd Club with different membership fees, the fees applying at the new Club will be charged monthly. The new rate will apply from the first day of the month following the transfer.
If you transfer your Membership to a Club where your category is not available at the time of transfer,
you must choose another category from those available at that Club. Different Terms and Conditions may apply to your Membership from the date of transfer.

j) Joining Fees
Applicants for Club Membership must pay the relevant Administration Fees on the joining date together with the proportion of the membership fee covering the period from that date to the first day of the following month. The Club reserves the right to establish other Joining Fees.


k) Payment of Membership Fees
To access the Club, the Member must pay their membership fee on time. The fee is collected on the first day of each month from the bank account provided by the Member. If a direct debit is returned unpaid, the Club will attempt collection only three more times and will charge the Member the costs arising from this process.
In the event of non-payment, including any future payment due under the Contract, such as amounts due for the remainder of an Initial Period or notice period, the Club may charge you the costs and expenses arising from non-payment and appoint a debt collection agency to recover the amounts due.

If you do not pay your monthly membership fee, the Club reserves the right to deny you and your Linked Members, whether adults or children, access to any Club. This does not mean that we have terminated your Membership.
Cancelling your direct debit does not constitute notice of termination of your Club Membership. We will give you at least two months' notice of any fee increase.

l) Fee Increases
We may increase monthly fees automatically each year in line with inflation, by no more than 1% above the CPI or by 3%, whichever is greater. For this purpose, the reference index will be the annual CPI rate for July of the current year as published by the National Statistics Institute. The new rates will take effect on 1 January each year.
If we increase fees by more than this, we will make every effort to give you at least one month's notice.
If the notice we give you is shorter than the notice period we require for permanent termination, you may notify us in writing and we will terminate your Membership on the date the changes take effect.
We calculate fee increases using the annual CPI rate for July published by the National Statistics Institute.
We may also increase fees at any time if the VAT rate changes. We will make every effort to give you one month's notice, either in writing or on the Club noticeboard.


B) PAYMENT OF FEES AND SERVICES
a) Payments
Products and services offered by David Lloyd Clubs will be paid for by direct debit or credit card.
When purchasing high-value products and services, such as lessons or courses, the Member will sign an authorisation for collection by direct debit.
Only the Lead Member and Linked Members authorised by the Lead Member to make purchases may use a Membership Card to buy products and pay for services at the Club. The Lead Member is responsible for paying for products and services charged to their account by You and by any Member linked to You.
We will set a maximum spending/purchase limit for each card linked to your Membership. We may change your credit limit at any time, including reducing it to zero. You may ask us in writing, including by email, to reduce the credit limit on any of your cards.
On the first working day of each calendar month, together with the membership fee for the new month, the Club will invoice the Lead Member for all paid services used and products purchased during the immediately preceding month. Payment will be collected by direct debit. Purchases paid within the stated period will not incur ordinary interest.
After giving notice of termination and during the notice period, you may continue to purchase products and services using your Membership Card. These will be charged by direct debit on the first working day of the month after they are used or purchased.
Failure to pay for these products and services by direct debit is a serious breach that may result in expulsion or suspension of Club Membership, without prejudice to the Club's right to claim the amount due and appoint a debt collection company that may contact you for this purpose.

b) Service Prices
Membership includes free access to the Club's facilities. However, several services require payment of an additional price or fee.
The rates are displayed on the Club noticeboard, where Members may consult them and where Members will be notified in advance of the annual update to these service prices.
Rates may vary according to the time of use and the need for artificial lighting.

c) Prices for Lessons and Courses
The Club offers Members individual and group lessons to begin a sport or improve their skills. These lessons cost extra and are charged in advance to the Member's bank account on the first day of each month.
If, for any reason for which the Club is not responsible, the Member does not attend a lesson, the amount paid will be forfeited. To avoid this, Members are advised to notify the Club 24 hours in advance. The coach will then try to reschedule the lesson at a time that suits the Member so that the payment is not lost.
If rain, other adverse weather conditions, or other circumstances attributable to the Club or instructor prevent a lesson from taking place, the Club and Member will try to agree another time for it.


C) SPORTS FACILITIES
a) Rules of Conduct and Use
The Member and, where applicable, the Guest or Visitor acknowledges and accepts that they:
(i) Will observe the standards of conduct of the relevant David Lloyd Club, particularly those specified for each area or facility, in order to respect and avoid offending the sensibilities or privacy of other users; will behave civilly and respectfully towards other users and our Staff; and will ensure that their acts and omissions do not contravene any applicable regulations, morality or public order.
(ii) Will use the facilities in accordance with the rules governing their use and refrain from reckless or negligent acts that could cause damage or injury to the Member, other users, Staff, or the facilities or equipment of the relevant David Lloyd Club, and will be fully responsible for the
consequences arising from any failure to comply with these obligations.
(iii) Will use the facilities responsibly and in moderation, and undertake activities appropriate to their age, physical condition and personal health, as the Club does not provide individual monitoring of Members.
(iv) Will pay the full replacement or repair cost of any damage caused by misuse of the facilities or equipment of the relevant David Lloyd Club.
(v) We recommend that you do not bring valuables to the Club, as we are not responsible for their
damage, loss or theft.
(vi) If a Member has a complaint about a member of our Staff, we ask that it be submitted through the established channels to David Lloyd Club Management and/or Member Services.



b) Racket Sports Court Bookings
You may consult the current booking terms and conditions at www.davidlloyd.es or request a copy from your Club. These rules form part of the terms and conditions of use and include rules on how and when courts may be booked and the information we need from you to make bookings.
We reserve the right to change the court-booking terms and conditions from time to time. We will notify you of any changes.

Court Etiquette
Appropriate equipment must be used on the courts. Avoid conduct that may inconvenience other Members: shirts must be worn at all times, and footwear that will not damage the facilities must be used.
To avoid disrupting other Members' games or creating a risk of accidents, mobile phones and glasses or glass containers are not permitted on the courts or in adjacent areas.
If you notice any damage to a court or adjoining facility when you enter, please report it to Club Management before beginning your activity.


c) Other Sports Facilities and the Gym
Before beginning any physical activity, new Members must arrange an appointment with Club Staff to assess their physical condition and help Staff define their exercise programme.
Always follow the operating instructions for the machines and equipment, as well as any warnings and foreseeable risks indicated on the machines or by Staff.
You must tell us about any illness or medical condition so that suitable activities and an appropriate pace can be established. You also undertake to notify us in writing of any change to the information provided in the Health Questionnaire you completed when joining.
The gym provides individual support to help you achieve your fitness goals. Qualified fitness professionals will assign you an appropriate exercise programme and answer any questions about using the equipment.
To prevent injury or accidents, any change to your exercise programme must be supervised by our professionals. Make an appointment with gym Staff for advice on updating your programme.
For hygiene, safety and a pleasant environment for everyone, remember that you must:
· Use a towel while exercising in the gym and clean machines after use.
· Return all weights and other movable equipment to their proper place.
· Wear suitable clothing and footwear. Flip-flops and shoes soiled with clay-court material are not permitted.
· Avoid risky situations, such as using heavy weights without another person's assistance.
Private trainers may not be brought into the Club, so always consult gym Staff. To avoid disturbing other Members, mobile phones may not be used in the gym.

Group Exercise and Fitness Classes
To allow classes to run properly, participants must be in the studio five minutes before the start.
If attendance exceeds the permitted capacity, priority will be given to Members who booked through the app, provided they arrive before the class starts. A booking is forfeited once the activity has begun.
During particularly busy periods, Club Management may also limit Members to one consecutive class.
Mobile phones may not be used during classes. For hygiene and safety reasons, use of a towel is compulsory.

Swimming Pools
Specific hygiene rules must be followed in the pools, sauna, steam room and spa to keep the facilities in good condition and ensure the safety of all users.
You must therefore shower before using these facilities and wear a swimming cap in the indoor pool and whirlpool. Children who wear nappies must use special swimming nappies in the pool.
The Club organises aquatic activities, swimming lessons, competitions and similar events for Members. Check the noticeboard for scheduled activity times and facility availability.
At least one lane in the indoor pool will always be reserved for lane swimming. In and around the pools, remember that:
· To avoid disturbing other Members, floats, balls, inflatable items and similar objects may be used only during designated advertised times.
· Appropriate swimwear must be worn, and pool shoes or flip-flops are recommended. Outdoor shoes may not be worn under any circumstances.
· Diving is not permitted.
· Smoking and vaping are not permitted.
· No food or drink, whether in a glass or can, may be consumed except in designated areas.
· For your safety and that of other users, always follow the lifeguard's instructions.
· We recommend removing jewellery and similar items before using the sauna, steam room or spa. The Club is not responsible for their loss or damage.
Guests may be denied access to the pools during busy periods.
Club Management may also close facilities for cleaning or maintenance when considered necessary.
Children aged 12 or under must be accompanied and supervised in the pool and pool area by an adult or adult carer, even when a lifeguard is present.
Children aged 12 or under may not use the pools or pool area during adult-only swimming times. They may remain in the pool area only when a lifeguard is present.
An adult must not supervise more than three children at a time.


Sauna Steam Room and Spa
Management may set a maximum number of simultaneous users and a maximum period of use for these facilities.
These facilities may not be advisable for people with diabetes, heart conditions or high blood pressure. For your safety, consult your doctor first.
Shaving is not permitted in the sauna or steam room.
We recommend removing jewellery and similar items before using the sauna, steam room or spa. The Club is not responsible for their loss or damage.

Restaurant and Social Area
As the bar, restaurant and other social areas are not sports facilities, Members must be appropriately dressed and may not enter them in sports, training or swimwear.
Only food and drink purchased at the Club may be consumed in the social areas.


D) SERVICES
Lockers
The Club provides lockers for your personal belongings. Lockers are for daily use and must be emptied when you leave the Club so that other Members can use them.
The Club also provides lockers at Reception for small items of limited value. Please note, however, that the Club is not responsible for items placed in any Club locker, whether in the changing rooms or at Reception.
Any item found in a locker by Club Staff will be kept for three days and made available to its owner. Members are responsible for looking after their belongings at all times.
Personal-use lockers are available for Members to rent at Reception. Rental is annual and subject to an additional charge.
Shaving is not permitted in the showers. Members must dry themselves in the shower area before entering the changing area.

Car Park
The Club provides a car park for Members, which may be used only while they are on the premises.
For safety reasons, vehicles may not be left in the car park overnight. If this occurs, the Member will be charged an amount equal to one monthly membership fee.
The Club is not responsible for damage to or theft from vehicles parked in the car park.

E) COMPLAINTS AND BREACHES
Submitting Complaints and Suggestions
Members' opinions, complaints and suggestions help us improve our facilities and services. Club Management welcomes proposals that contribute to the Club's friendly and pleasant atmosphere. Members may submit any complaint, opinion or suggestion orally or in writing to Reception Staff, who will forward it to Management for appropriate action.

Breaches
Failure to follow the Club's internal rules can create unpleasant situations for other Members or Club Staff. Such situations should be avoided, and Club Management will intervene to resolve them.
All breaches committed by a Member, Guest or Visitor will be classified according to their importance, consequences or intent as minor, serious or very serious.

Minor Breaches
Examples of minor breaches include:
a) Improper use of Club facilities and services through simple negligence where no material or non-material damage occurs.
b) Behaving disrespectfully.
c) Any act showing disregard or disrespect for other people, Members or Staff, provided it is not serious and does not have public consequences.
d) Leaving a vehicle in the Club car park overnight.
e) Failing to comply with the Member Handbook or any other generally applicable rules where the relevant rule does not classify the breach as serious or very serious, provided the breach is not of greater significance and does not harm David Lloyd Club, its employees or other Members.

Serious Breaches
Serious breaches may result in termination of Membership and prevent the Member from joining any other David Lloyd Club. Examples include:
a) Failure to comply with a sanction imposed for a minor breach.
b) Committing three minor breaches within one year.
c) Refusing to show a Membership Card on entering DLL or when requested by a DLL employee, or, if the Member does not have the card, failing to cooperate with identification measures. If the Member is asked to leave DLL as a result of this conduct and refuses to do so, the breach may be considered very serious.
d) Antisocial conduct, including disputes or disturbances on the premises; repeated use of rude, offensive or blasphemous language, particularly in sports areas; or behaviour that, even without directly harming another person, offends the sensibilities or wellbeing of others.
e) Using Club facilities to which the Member is not entitled because of their fee, category or age.
f) Disobeying or failing to comply with rules governing the premises, facilities and services, including rules communicated by circular or posted on the Club noticeboard.
g) Failure to pay up to two monthly fees, consecutive or otherwise, or an equivalent amount owed for any other reason, such as products or services purchased.

Very Serious Breaches
Examples of very serious breaches include:
a) Failure to comply with a sanction imposed for a serious breach.
b) Repeating a serious breach, even one of a different kind, within a two-year period.
c) Committing, inside or outside DLL premises, a verified act of public significance that remains unexplained or unjustified and damages the reputation or standing of DLL and/or its Members.
d) Aggressive or violent behaviour, physical assault, insult, outrage or verbal or physical provocation towards other Members or our Staff on DLL premises.
e) The same conduct described above, committed outside DLL premises against our Staff because of their position or duties.
f) Disorderly intoxication, criminal conduct or behaviour seriously contrary to acceptable social standards.
g) Lending a Membership Card to another person.
h) Forging a Membership Card.
i) Forcing open lockers, safety boxes or vehicles in the car park.
j) Stealing or taking property belonging to the Club, its Members or its Staff.
k) Failure to pay two monthly fees, consecutive or otherwise, or an equivalent amount owed for any other reason, including products and services purchased.

Sanctions
The following sanctions will be imposed on Members responsible for the preceding breaches:
For Minor Breaches:
· A private verbal or written warning.
· Suspension of the right to enter DLL for up to 15 days. The sanctioned Member must continue paying all applicable fees throughout the suspension.
For Serious Breaches:
· Suspension of the Member's rights for between 16 days and one month. The sanctioned Member must continue paying all applicable fees throughout the suspension.
For Very Serious Breaches:
· Suspension of Membership rights for between one month and one day and two months. The Member must continue paying all applicable fees throughout the sanction.
· Permanent termination of Membership by expulsion, preventing the person from joining any other David Lloyd Club.

If the offender is not the Lead Member, any non-financial sanction will be imposed on the offender and its financial consequences will be borne by the Lead Member.
If Club Management decides to terminate a Member's Membership for a very serious breach, no amount paid as Joining Fees, nor any proportionate part of the relevant monthly fee or Initial Period, where applicable, will be refunded.
Club Management is responsible for imposing sanctions for breaches, after hearing the Member concerned, our Staff and, where necessary, eyewitnesses. No other formalities are required.
Club Management's decisions concerning breaches are final.


F) HEALTH AND SAFETY RULES
Health and Safety Rules
1) In an Emergency
To prevent incidents during an emergency, such as a fire or alarm, Members and their guests must leave the Club immediately using the nearest Emergency Exit. These exits are clearly marked throughout the Club.
Members must follow the instructions on signs posted throughout the Club. In an emergency, including an evacuation, Members must follow the instructions of Club Staff.
2) Personal Responsibility
Sport should improve physical fitness and must not put health at risk. Members are therefore responsible for ensuring that their physical condition is suitable and must not undertake activities for which they may be unfit.
If you suffer any injury, discomfort or illness while taking part in an activity, notify Club Staff immediately.
To help prevent injury, we recommend warming up before an activity and stretching afterwards.
The Club is not responsible for personal injury suffered by Members, Guests or Visitors while on its premises, unless the injury results from an act or omission for which the Club is legally responsible.
The Club is also not responsible for loss of or damage to their property.

G) PHYSICAL CONDITION OF MEMBERS AND GUESTS
Members and Playing Guests declare on their own responsibility that, if they have a pacemaker, they use a heart-rate monitor entirely at their own risk; that
(i) if they have a contagious or infectious illness, they will take all necessary measures, including not entering the Club, to avoid infecting other users; and that
(ii) they are in good physical condition and do not have, or are not aware of, any illness, condition or other reason that could make physical exercise or sport inadvisable.

H) OTHER RULES
The Club has other rules designed to ensure a pleasant, friendly and safe environment for all Members. Please remember that:
· Pets are not permitted in the Club, except guide dogs accompanying blind people.
· Smoking and vaping are prohibited throughout the Club premises.
· If you find a lost item, please hand it in at Reception, where it will be made available to its owner for three days.
· The Club's opening and closing times are displayed on the Reception noticeboard and may be changed by Club Management as it considers appropriate.
· Club Management may, when it considers this necessary, temporarily close
facilities requiring maintenance. Every effort will be made to minimise the number of people affected, but Members may not claim fee refunds from the Club in any circumstances.
· The Club may amend this Handbook to reflect new requirements. Amendments will be available on the Reception noticeboard.



Photography and Video
You may take photographs and record videos in your Club solely for personal use, provided that you comply with the following rules and any additional rules displayed at your Club.
· You may not photograph or record children under 18 other than your own.
· Anyone appearing in your photographs, videos or audio recordings must be aware of the recording, and you must obtain their permission beforehand.
· You may not take photographs or record video or audio of any kind in changing rooms, the pool, sauna, steam room, whirlpool, toilets, children's play area or childcare area.
· If another Member objects to being recorded and makes a complaint, we may ask you to show us the images you took at the Club and, where appropriate, delete them. If a member of our team asks you to stop recording or taking photographs, you must do so immediately.
The Club is not responsible for any breach of the above rules. The person responsible for the breach bears full responsibility for its consequences.

Video Surveillance
Certain Club areas have clearly signposted video-surveillance cameras installed in accordance with applicable data-protection law.

I) LIMITATION OF LIABILITY
Without prejudice to the other provisions of this Member Handbook and the specific Joining Conditions, Special Conditions and General Conditions, Members, Guests and occasional Visitors acknowledge, accept and assume that neither the Club nor our Staff will be liable for:
(i) physical injury suffered as a result of participating in sport or physical exercise;
(ii) any loss of, damage to or theft of personal belongings of any kind belonging to Members, Guests or Visitors;
(iii) any damage caused by customers, Guests or Visitors to Club facilities, equipment or materials, in which case the Club will require the person or persons responsible to pay for the repair.

PERSONAL DATA PROTECTION
Your personal data is processed in accordance with Regulation (EU) 2016/679 (GDPR) and Organic Law 3/2018 of 5 December on Personal Data Protection and Guarantee of Digital Rights (LOPDGDD). The controller is David Lloyd Leisure España II, S.L. We process your data to manage your Membership and provide Club services and, where there is a lawful basis, to send marketing communications. If fees or other amounts owed remain unpaid, the Club may disclose your personal data to the debt collection agency appointed to recover the outstanding amounts, solely for that collection purpose. You may exercise your rights of access, rectification, erasure, objection, restriction and portability, and lodge a complaint with the Spanish Data Protection Agency (AEPD). Detailed information about the processing of your data, including purposes, legal bases, retention periods and recipients, is set out in our Privacy Policy at www.davidlloyd.es.

J) CHANGES TO THIS AGREEMENT
We may amend this Contract, its terms and conditions, and the rules and regulations in force at the Club at any time, provided that we notify you before the changes are made.
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